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Jake   02:19 

Thank you Lola for taking the time. And joining me on the show today, 

I really appreciate you taking the time, I've been looking forward 

this conversation actually used your product. You're the founder and 

CEO of a company called base that does at home lab testing and comes 

with a smart app. And it's blood and saliva testing. So people can 

sort of get a grip on their health. But you have a really cool story. 

And I'm excited to talk about it and about the app and the product 

you're building and everything like that. So without any further ado, 

for those who aren't as familiar with you, we'd love to get started by 

just having you share your story. And as early as you're going to 

start and you know, talk about how you got into entrepreneurship or 

everything like that in the first place. Always love to hear the 

origin story. And then we'll go from there. 

 

Lola Priego  03:03 

Thank you for having me, Jake. Yeah, happy to start from the quote 

unquote, very beginning that, you know, it's my background, which is a 

mixture of engineering and science, I went to med school to you know, 

dropped out and went to engineering school after, you know, like, I 

was passionate about helping people feel better, and you know, saving 

people's lives. But then I didn't really see the scale of a doctor. 

And I've always been passionate about scaling in B Tech was such a, 

such an appealing industry to me that I transition to engineering. And 

I came to the US about eight years ago to do a master's in artificial 

intelligence in AI, to then work for big tech companies, Amazon, 

Facebook, Instagram, in what happened to me that led me to found bass 

was that it was 3pm. And you hit that breaking point. You cannot focus 

you don't have energy after work. I really struggled in the time I was 

27 years old. And I was you know, I was of course working in law 

growing my career rapidly. And I wanted to do more work. I wanted to 

do more with my relationships and my friends and you know, my social 

life and it just felt like it couldn't. And you go to Google and you 

find so many conflicting, you know, advice or tips from you have to 

sleep eight hours, you know, eight hours a day or it's not about 

quantity, it's about quality, or you have to work out five times a 

week no three like this diet this other thing, there's so many things 

right as consumers, when you have a problem that could be your sleep 

or your energy. You can go so many in so many directions. And at the 
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time I tried the keto diet which was early 2017 A bit experimental, in 

it, you know, regulated my blood sugar, I was feeling okay in three 

months, and again, not feeling great, too, because I, as I mentioned, 

I have that medical background or went to med school just for one 

year, um, I do, I do have my network of now doctors that I can access 

to, and I was, you know, messing with them. And we came up with a list 

of lab tests that I could do to really start understanding what was 

going on with my health from fatigue to like my diet, some weight 

loss, like weight loss issues, and I went to the doctor here with my 

list of tests, they took million years to get those approved in, you 

know, the results and so forth. And it finally found the root cause to 

that fatigue that I mentioned, in brain fog, I was severely severely 

deficient in vitamin B 12, and folate. Now, who thinks about those two 

things when you're fatigued, or brain fog, right, like, such, it's 

such a hard thing to to find. And then my Keto diet in the long run, 

and the long, you know, my long term keto diet caused hormonal 

imbalances and my LDL to skyrocket which I don't have any cholesterol 

history in my, in my family. The doctors answer was you, here's your, 

you know, cholesterol medication, and I like whoa, whoa, whoa, whoa, 

you know, like, I do not, I can quit this diet, I do not have any 

cholesterol issues, like, you know, so basically took my lab results. 

And I started doing research on my own and clinical trials in what was 

available out there to fix my thyroid issues, by allele issues and fix 

my, you know, my vitamin deficiencies. Long story short, I started 

feeling quite better a couple months after, and I transitioned to work 

for a medical device startup as their head of engineering in there, I 

learned a lot about, you know, the science community, it was my, you 

know, going back to the science field, again, which felt really good. 

But I felt like I was still not solving the mission that I was set to 

solve or to, to work towards that is make this data lab data 

accessible to regular consumers, make it accessible, make it 

actionable, make it digestible. And to me, what I realize is that 

there is such a market of people that cannot sleep. And they still 

cannot sleep after they buy an aura ring, or they're perpetually 

hooked into melatonin supplements, or, you know, they want to lose 

weight, and they just cannot figure that one out or digestive issues, 

right, like, so many problems that are rooted in your vitamin, hormone 

and nutrient levels that people just don't think of a lab test. I 

mean, myself as a, you know, extremely data driven person. As an 
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engineer, I was actually a performance a performance engineer, like an 

Instagram with like, you know, I also got into the data science track. 

And I had one year of med school in my belt under my belt. And still, 

it took me six months to think of a lab test to figure out what was 

going on with my health with my diet with my stress with so forth. In, 

you know, what bass really wants to do here in this is why eventually 

found bass right like that, I realized that people don't have the data 

that they need to solve the problems that they have, like everyday, by 

their everyday symptoms are their everyday applications. And that's 

why, you know, eventually I took a step back from a job in in solid 

base. 

 

Jake   09:07 

Great, I appreciate the story, and certainly an interesting path that 

you took going to medical school to start and then dropping out and 

finishing your degree and becoming an engineer and having this sort of 

like health issue that sort of inspired the diversion in path. I'm 

curious, like, what was the first company started out? Not not your 

first job, maybe. But the one that you mentioned after the health 

scare, you went and joined? And I think you're the head of 

engineering, their company, I think was called core right? What were 

they doing exactly? 

 

Lola Priego  09:40 

It's, it's not super public information. But basically, it's a medical 

device that it's able to tell you some biomarkers in blood. So within 

the lab industry space is an r&d project that hasn't officially 

launched that's why I'm not you know, able to talk much about it. But 

basically, it was similar to a lab testing device that it's able to 

give you some biomarkers information. It's, you know, we started the 

work about, well, like four years ago already, and the project is 

still going probably soon to be launch in a year or two. 

 

Jake   10:24 

Right. So I guess that sort of lends towards my next question, which 

was like, when you had this, you know, you had like the brain fog. And 

then just like the general fatigue, it sounded like, and at that time, 

obviously, like, base wasn't around, you hadn't, you know, come full 

circle and gone and built it yet. And so you had to sort of figure out 
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a way with the traditional options that existed to figure out what was 

going on and how you could fix it. What is like, you know, bass is 

obviously trying to make this like I think he said, like, accessible, 

actionable, digestible, but before base, like, how does someone in the 

position that you were in it sounds like you did, ultimately come to a 

solution? And maybe it was more expensive than you wanted? Maybe it 

took more time than you wanted? But how did you go about navigating 

like, the current health world, or the current world of healthcare to 

figure out what was going on and remedy? 

 

Lola Priego  11:14 

Yeah, so you have a couple of hacks, but you have to put a lot of 

effort and a lot of scientific knowledge that is up to your primary 

care physician with a list of tests, and you get them to approve that 

prescription. That's one route. And then you have to manually 

research, like what each of you know, those biomarkers results mean. 

Because again, they usually have ranges of like, hey, yeah, you're not 

dying, but within you're not dying, there is like, you know, you're 

not feeling well are the optimal, the optimal range that we call, 

right. So then you will have to, like interpret that on top of, you 

know, on top of your doctors prescribing the test, and then there will 

be a little bit of leg work trying to figure out how to modify those, 

my biomarkers are prioritized based on, you know, the symptom, or the 

area that you want to optimize for, which is something that for me, 

like, it often gets dismissed in the health care or wellness industry, 

where you're supposed to do it all, and you're never going to do it 

all. As a human, we are humans. And there's only probably one 

percentile of people that are able to check all of the boxes, but I am 

busy, I have a company to run, I can be thinking in optimizing my 

health at all times, because I also have to optimize for my job in for 

other things, right? So because of that, right? I always like that 

approach, where I can figure out what to do based on what am I 

optimizing for? Am I optimizing for energy? Am I optimizing for sleep? 

Because it feels broken? Am I optimizing for, like, you know, weight 

loss? Or like, what is it the thing that I care about? And based on 

that, what is the thing that I need to do? So that's the part that, 

you know, you will have to go into several forums or Reddit and like, 

you know, ask around, once you have your lab results. And the other 

route, I mentioned two options, when you ask the question is a 
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functional medicine doctor, which is going to be pricey, I'm not gonna 

lie, they usually go for 200 to 400 bucks an hour. And then those 

people can certainly prescribe all of the tests in the world for you. 

And for your wellness, they're usually very well educated and trained 

to cover this type of issues. The only thing is, of course you have to 

afford it is not super accessible. In part of what we're doing a basis 

is getting the expertise and putting it in our algorithms. But that 

will be one one good option, especially for, you know, the person that 

has time to go to a doctor that they can afford it in that once that 

one on one care, there will be an excellent, you know, Excellent 

choice in that case. 

 

Jake   13:58 

Yeah, it sounds like if you have, I mean, if you have the money that 

the functional doctor might make sense, if you have the time and sort 

of sounds like you need some level of expertise to like, do the 

research yourself and take it on yourself, then maybe you can go and 

just get the prescription from your, you know, from your regular 

doctor and see how that goes. But either way, it's it's not ideal. And 

understanding this is the problem, or at least part of the problem 

that inspired you to create base. So I do want to dig back into your 

story, because I think it's really interesting. And there's a couple 

of questions I want to ask there for sure. But while we're on sort of 

the right track, let's just go ahead and talk about what base is 

exactly. And you know, how it solves this issue among others. 

 

Lola Priego  14:44 

So we have two types of programs, the monitor and the improvement 

plan. The improvement plan is free usually, you know two to three 

months program where you come to us and then you tell us like hey, I 

want to optimize For my brain fog, or like, I'm really anxious, I 

don't know what to do with myself or you know, want to lose weight or 

have the issue. So you do a quiz where you tell us more about what's 

going on or all of the above, you tell us what's going on, you tell us 

a little bit more about you and potentially what supplements you take. 

And we have AI that actually computes the Predict like, you know, the 

possibility for different biomarkers that could be off. Based on that, 

we're going to prescribe you a customized scistarter test. Based on 

your profile, you take that one that you can either go to Quest 
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Diagnostics with our database app. Or you could do it at home with a 

saliva or finger prick test collection in a collection test kit, that 

you mail back to the lab similar to 23andme. You buy businesses later, 

you get a notification, in app your results are in and then we will 

walk you through a this is what we found. This is you know what's off. 

And now we're going to focus on that vitamin, that hormone, that 

nutrient that is often is causing that symptom, or potentially, that 

you know, energy inefficiency. We're going to focus on that we're 

going to give you our top three recommendations based on your results 

that get matched with clinical trials. And you know, the algorithms 

are reviewed by doctors. And then you start implementing those 

recommendations in one month. After that, you're going to get retested 

for that specific thing that was up, we want to make sure that that 

recommendation you're doing it's actually working, and you're feeling 

better. In you know, in some cases, we're gonna need to retest one 

more time, this just to make sure it depends on you know, if the 

person managed to fix it, or if we needed to adjust the recommendation 

a little bit more. And then after that, we have what we call the 

monitor quarter quarterly monitor plan, where a user every three 

months, can choose to keep an eye on those areas that they are not 

doing well or that they really want to improve but with personalized 

recommendations, like they want a personalized diet, a personalized 

like supplement plan or personalized lifestyle lifestyle tips that 

they could take to improve a given area based on their lab results. 

And that will be the monitor plan that I mentioned, where you can 

monitor multiple areas at once or just one so you can also customize 

it. And based on your profile, we will also select the right test for 

you. If you're a pro or a biohacker, you can actually select your own 

own test as well. 

 

Jake   17:36 

Is there a way like I know there's a few different tracks you can go 

on. So you guys offer I think last I try to sleep diet, energy stress 

and sex drive. And if someone's just like sort of feeling lousy, and 

like they can't sleep and they have low energy, and they're stressed 

out all the time, and they don't really know what to do. They're not a 

biohacker they just want to like go and figure out what's wrong with 

them. They have no idea. What do they do? Do they like pick the first 

one, you know, they just pick the most problematic they go to sleep? 
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Or do they talk to someone? How do they know what they want to have 

measured? Or is it just really an iterative process where like, you 

start somewhere and then if the issue doesn't sort of flare up there, 

you just keep going and it's just like either month to month or 

quarter to quarter process. 

 

Lola Priego  18:20 

We take the quiz so the quiz will ask you exactly what is going on in 

a little bit more about you to give you this specific starter test 

that is your most relevant to what's going on that's our you know our 

go to when someone really wants to fix a set of things or a given 

thing because it's the one that usually has the you know, about least 

68% in the worst cases of members that go through the improvement plan 

fix something and that's just usually you know, accounting for drop 

off but for those who actually finish it we're looking at above 85% of 

you know success in only a couple of months with lapses in you know we 

feel are people that have been struggling with things for two years or 

three years until they come to us. And you know, for example for 

sleep. We see a lot of people that they have chronic inflammation. You 

talked about longevity which is another you know thing that if you 

want to live for a really long time you want to make sure that you 

continue inflammation or else it will lead to cancer, Alzheimer's and 

so forth. So a lot of people live with chronic inflammation which 

blocks the production of melatonin. What we see for those users which 

is common in this case, is that they overdose in melatonin they become 

like hooked to the supplement where you know you would also see their 

melatonin levels in the morning really high which means you know that 

they are over those in their groggy in their entire circadian rhythm 

is upset in what we usually do. is we actually identify why are you 

not producing enough melatonin? Is it that you have a lot of stress? 

Like a lot of cortisol and blah? Like is it that you have a lot of 

inflammation? Is it that your sugar is off? Is it that, like, your 

lifestyle is, you know, like, it's very hectic in the in the evenings, 

and you're not producing enough melatonin in the evenings, but then 

this cycle is healthy. So depending on that, we're going to take 

different routes to improve that problem. And that's when I said, 

like, we see a lot of users that after two or three years trying 

different things like, you know, they try Fitbit, or they try all 

kinds of supplements or sleeping, they were just not addressing the 
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common root cause. In what we do is like, go to that root cause, fix 

it with our recommendation three test to make sure that you're good to 

go into three months, and then they are they're good to go. In the 

case, as we said, when a lot of things are off, the improvement 

program itself is already smart enough to like figure out what are the 

top two or three tests to begin with? And what will be the one that 

will we are going to focus on, which usually, like in 90% of cases 

correlates with the rest getting significantly better. In in, that's 

something that we really do for for our members as well. 

 

Jake   21:22 

Yeah, so when I went to try the product, a month or two ago, I signed 

up for the stress route, I did that because basically, I've had 

somewhat chronic back pain for a while and just like can't really get 

to the root of it, I'm sure. Like, there's certain things I know, I 

probably could do that would help it like stretching and acupuncture 

and whatnot. But it occurred to me from some people, and a couple of 

books that I read that like, stress could be causing that. And I never 

felt like I was overly stressed. Like, I think I operate in like 

somewhat intense environments for like career and otherwise, but it 

never really bothered me, like, like some people talk about, you know, 

struggling with anxiety and things like this. So I took the stress 

test test, and it came back. And I had my consultation with someone 

from your company. And like, the bottom line was, you know, everything 

was between like, okay, and pretty good, and maybe even sometimes a 

little bit better. So it's like, Alright, there's no, like, huge issue 

here. And so for me, I think it would be like back to the drawing 

board, not back to the drawing board. But like, I'd be curious to try 

some of these other sort of tests that that you guys offer, as well. 

I'm curious, like when people come to the platform, is there like an 

overwhelming, you know, top issue like, you know, 80% of the people 

who who try base are having like issues sleeping? Or I know, you 

mentioned like inflammation was a common a common thread issue between 

all of them. But I'm curious if there's like a common customer that 

you're seeing in these early days. 

 

Lola Priego  22:52 

And before I answer the question, I'd love to dig a little bit more in 

your experience, because I think I saw that you were in investment 
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banking before. Yeah, that's right. So you you are used to deal with 

really high cortisol levels? I assume? 

 

Jake   23:11 

That's probably right to Yeah, that is what I was alluding to with 

accustomed high stress environment, but it just doesn't bother me so 

much. I don't I don't know why. But I sort of have this physical 

manifestation. Again, it could be totally unrelated. I might just 

like, run too much and not stretching off. I don't really know. But it 

was an issue. I was trying to sort out. And I think, you know, I just 

need to keep going with this. And I think something eventually, I 

mean, I know, all of my levels aren't optimal. So something will 

definitely show up. And I can take some of the recommendations towards 

that, I'm sure. 

 

Lola Priego  23:46 

Yeah. And more curious to hear about your experience when you started 

testing with us? Or is that first test that you took? Were you trying 

to optimize or fix specific symptom that you're dealing with right 

now? Or like, mostly, like, general knowledge? Let's see what's going 

on? 

 

Jake   24:03 

What do you mean, like what was I focused on at the time? Yeah, yeah. 

 

Lola Priego  24:06 

Like, I was wondering if like, You're right now going through specific 

issue, like health issue that, you know, you're also trying, you're 

trying to debug, right, or, like, understand a bit a bit further. 

 

Jake   24:19 

Yes. So I was I wasn't doing anything like in particular at that time. 

But I am pretty health conscious, like, to your point earlier on 

longevity, like, I just personally believe that if I sort of do what I 

can, in my 20s, when I'm still sort of developing and building habits 

and whatnot, and getting used to my own sort of defaults and status 

quo, that if I sort of find the right systems and the right defaults 

and right status quos that I can sort of turn off, you know, thinking 

about it later in life and just sort of do what I do and be like, 
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reasonably healthy and hopefully they live for a long time. So that's 

sort of you know, In my 20s, I have or at least last couple years, 

I've spent a good amount of time and energy sort of trying to be 

healthy and, you know, try to get good exercise, I've got the aura 

ring, which helps me sort of track my sleep, I'm a big proponent of 

the idea, like what gets measured gets managed, that's at the top of 

the show as an advertisement, actually. So I'm definitely like, pretty 

proactive. And I generally feel pretty good. But it's just this 

chronic back pain, which it's like a blessing and a curse, because 

it's, it's like not bad enough that it makes me like, really want to 

act on it or fix it. And I always feel very fortunate if that's like 

my worst problem. But nonetheless, it is a bit of a nuisance, and 

like, you know, sitting at a desk for too long, sort of get like, you 

know, I need to like move, and sometimes that still doesn't really 

help. So I turned to base sort of came across you guys and turned to 

base as an option of like, okay, well, I haven't really done much 

blood tests, maybe this is a good place to start 

 

Lola Priego  25:58 

at it. And curious to hear if you actually test it for inflammation on 

your during your first run of test? 

 

Jake   26:06 

I don't think so. But I think I definitely should. I tested the only 

one I remember really was cortisol. I should have looked at it before 

this, but cortisol came up and it was like, exceedingly good. It was 

like, I think there was cortisol in the morning in the afternoon and 

at night, and was on I was like 99% for whatever the, you know, or 

Yeah, so that never happened. Yeah, it's like, I actually think 

there's like the opposite of a problem here with the cortisol. But, 

um, but everything I mean, other things were sort of more fancy lingo 

that I wasn't as familiar with and can't recall. But everything was, 

like I said, sort of at least Okay, or good. So I think I got the hint 

to like, look elsewhere. 

 

Lola Priego  26:51 

Got it. Got it. Yeah, that makes the mix little sense. And I think 

that probably your inflammation is a good first step. Next to look 

into, you know, that potential back pain that you've mentioned. And to 
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your point, as well, I think, you know, just to get into the 

conversation of cortisol, which for me, as a founder, now, I'm fine 

managing with, you know, managing really high levels of cortisol, as 

you've mentioned, what I am noticing, though, even my melatonin like 

doesn't get too much impacted by like, I do take three micrograms of 

melatonin at night, it's to make sure that I can go to sleep. And I 

always, always need to make sure to close my laptop, one hour before 

bed, and I actually meditate for 30 minutes to make sure that I bring 

that cortisol back down. But what I have noticed, as you said, is that 

it builds up and it builds that inflammation in my body. So then if I 

make if I don't, you know, actually do daily management of those 

cortisol levels are though, from a mental perspective, I have no issue 

managing those. And sometimes it's just that you notice your body 

that, you know, your resting heart rate is a little bit elevated on 

your Apple Watch, or like my breathing is slightly slightly short. But 

I'm fine from a mental perspective, as they say, I actually like the 

adrenaline in the rush. But I pay with those inflammation levels, 

which I definitely don't want to see increasing. And then I need to be 

super intentional about my stress and cortisol, daily levels 

management. So for example, I need to make sure that I'm working out 

on weekdays, and I'm really, you know, religious about that. Because 

when you work out, that's a good way to release cortisol in a, you 

know, short period of time to make sure that then those cortisol 

levels go up during the rest of the day. And that's something that for 

me personally, I've realized that also those high cortisol levels, 

although you're fine, eventually can build up some inflammation, which 

leads, as you said, to injuries or, you know, potential health issues 

down the line. 

 

Jake   29:16 

Yeah, so I think I don't want to misspeak, but I think the when I said 

99% of cortisol for myself, at least I think it was like that was the 

score of like the optimal pneus of it, if that's a word, rather, like 

it wasn't like, you know, Max cortisol that I have, like so much more 

than others is actually like, here's the range. And because you're at 

like, near the bottom of this ideal range, like you get a 99% or near 

the middle, I don't remember exactly what it was. I think that's what 

it was. But um, I'm curious like, because you talked a lot about sort 

of things that I think are widely applicable for a lot of people 



POD OF JAKE 
#84 – LOLA PRIEGO 

AI-GENERATED TRANSCRIPT 
 

 12 

closing the laptop an hour before bed, taking a little bit of 

melatonin I've heard a lot of people have had success with definitely 

don't just try it because you You're hearing me talking about it right 

now. But, you know, look into it or whatever. And I think the one 

thing I know about melatonin, I think, is that it helps with going to 

sleep, but not necessarily sleeping right and like help sort of 

trigger the sleep to turn on like a circadian rhythm sort of would 

maybe correct me if I'm wrong there. But I'm curious to dig in. Like, 

I know a lot of people who meditate, I don't know a lot of people who 

meditate for like 30 minutes. And I'm curious to hear if you have any 

sort of guidance based on a practice that you've come to, which 

obviously seems to work for you, to some degree to just sort of like 

unplug when the day is done and calm down for your essay. 

 

Lola Priego  30:38 

Say that there is no one size fit all in. In my case, as I mentioned, 

my cortisol levels are usually two eggs above the threshold. So you 

know, you mentioned that 99%, optimal mine have have 40% up, they are 

not great, yeah, they're really, they're really high. So because of 

that, my cortisol in the evening is high any previous, it just 

basically blocks the production of melatonin, right? So what needs to 

happen for your melatonin is that it needs to start going up around 

eight 9pm. Ideally, like assuming that you go to bed at 11, midnight, 

or 11pm or midnight, you should start to see those levels slightly 

rising, and those levels should be really high, around 10:11pm. If 

your cortisol levels are high, at the time, your melatonin is not 

going to be able to go up. Right? So then for me, that just means that 

I'm going to have to go to bed later. And if I never unplug, you know, 

like, eventually I'm not going to start producing melatonin. To your 

point I supplement with it right now, just cause I'm working in my 

cortisol levels go down, because I started working around 11pm 10:30pm 

or 11pm. And then, you know, like melatonin levels just didn't get a 

chance to go up, I do have a good circadian rhythm, you know, in in 

now I manage my inflammation really well, my sugar is on point, I am 

not magnesium deficient. And because of all of those things, my 

melatonin cycle stays really healthy, which means that once those 

levels go up, they will continue to go up. And eventually in the 

morning, they will go down. I don't get groggy, because I take exactly 

the amount of supplementation that I need. And as I mentioned, what we 
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see a base is a lot of people that take 10 milligram and their 

melatonin levels in the morning are so high, which means that they're 

going to be super sleepy, they're not going to be able to wake up or 

like workouts are going to be really hard. So in the morning, so 

that's something that you know, to keep in mind, because it's not a 

one size fits all. So if I were not be to be a founder, and I would 

not be working until 10 or 11pm, probably I wouldn't even needed 

because I would have been able to go to bed early without those. So as 

you said, it truly depends on what's going on with your cycle. And 

then what happens. So if you have inflammation, or you have other 

issues, like magnesium deficiency is not like you cannot start to 

produce melatonin is like the whole thing is off. Right. And even 

throughout the night. So in that case, what we generally do would be, 

you know, to look into those levels when someone can not sleep. But 

you know, you see that like that melatonin levels are able to go up at 

night, we start to dig deeper into inflammation, magnesium deficiency, 

stress, and so forth to see what could be going on in there, that it's 

causing them to, you know, wake up frequently at night and so forth. 

 

Jake   33:54 

Right, so, you mentioned, like, you know, it sort of comes with the 

territory of being a founder. And I think it's tough where like you, 

you know, if you're, if you're working like a nine to five job or nine 

to 697 10 to seven, whatever it is, you sort of have these, like, you 

know, times where you are expected to be on and then times when you're 

it's expected that you'll be off when you're a founder, I mean working 

for a startup and generally maybe, but certainly being in charge of 

the show and, you know, buck stops with you. There's this pressure 

where like, the more you know, it's always like in your control to do 

more or less than the right thing or the wrong thing. And, you know, 

having the the already high cortisol levels you mentioned, it's it's a 

tough spot to be in. I feel like too, you know, we mentioned the top 

of show, like everything's about sort of what are you optimizing for? 

What are you prioritizing? And I feel like sometimes it's hard to 

know, like, alright, it's 10pm and, you know, I should probably just 

like turn off my computer now and like get ready for sleeping and get 

some rest and be be like 100 percent tomorrow. But maybe I can just 

work like five more hours right now and like have a late night and get 

a ton done. And then it's okay, if I like don't feel as Baltimore or 
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whatever. How do you navigate like this trade off of, sort of the 

traditional, like, the harder you work, the more successful you'll be. 

And sort of what I want seems to be like an increasingly popular idea 

whether or not people are acting on it, I'm not sure. But just the 

idea that like, well, actually, I'm gonna be making the best decisions 

and like doing the best work, and, you know, my company is going to 

succeed, more likely, if I just take care of myself, and don't pull 

like those late nights and do sort of prioritize my health. And that 

sort of is prioritizing the company, how do you think about like that 

trade off? And how does it sort of manifest like in your actual, like, 

practical day to day, 

 

Lola Priego  35:50 

I think, I take it on a, you know, case by case situation, I've done 

that a few times. And I know I get it's fun. I think, for me, the rule 

of thumb is that I need to hit my number of hours sleeping. So if I 

don't have meeting meetings in the morning, like I just, these days, 

my meeting starts at 8:30am. So I know that I just simply cannot 

afford that or like cannot afford not sleeping. But if I you know, my 

morning is open, and then I'm really in a good, you know, on a good 

work stream. I can make that decision consciously. Sometimes what I 

also know, as I mentioned, because they know that I'm going to sleep 

seven hours, no matter what, like, every time I go to bed, I you know, 

like I just add seven hours to the point where I'm going to bed until, 

you know, to set my alarm basically. So sometimes I'm like, Yeah, this 

is fun, I'm enjoying this a lot, loving this work stream. But I'm a 

bit tired, my mind is a bit fatigued. And then I also like going to 

bed and waking up super excited to pick up where I left off, in 

knowing that I'm just going to work my calendar for the next for the 

first two hours of the morning to like, continue and finish that. So 

as I mentioned, I take it on a case by case basis, where sometimes I 

made the decision to stay, you know, a couple of hours more until like 

one or 2am. And then you know, wake up attorney. But if I could, if I 

didn't have meetings, or sometimes it is simple, like, you know, close 

my laptop, go to bed, and then do those extra two hours in the 

morning. What I know is is like, it's been too many fail experiments 

where then you don't sleep. We're sometimes like, you know, you, you 

can sleep five hours in one night, and then the next day for whatever 

random reason, like you're fine, right. But if you do that twice in a 
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row, it is impossible to carry on with maybe. So that's also something 

that I've noticed for myself. So what I will not make, the decision 

that I will not make is to not sleep. 

 

Jake   38:05 

Yeah, no, it sounds like Hawaii is one to make and playing a case by 

case I think is the only way to really do it. Um, switching gears a 

little bit. Going through your website, you know, it's hard not to 

make comparisons to Theranos, which obviously sort of blew up and in a 

not so good way. I'm curious. And there's so I was reading through the 

website, there was like sort of a reference to that. I think, you know 

why to or to not compare this. But I'm curious how you sort of compare 

and contrast the two. And maybe you know what you think happened with 

them versus what you guys are looking to do differently? 

 

Lola Priego  38:43 

Yeah, there's actually actually a whole article on The New York Times 

that we got feature in about this. I think that thoroughness was 

really different in different it was a device that was not working, 

right, we work with accredited labs, and Quest Diagnostics for them to 

do the test. We just simply facilitate access to that we prescribe the 

test. And then we get those results from the lab and we make those 

accessible to you in app digestible. We give you recommendations on 

top of that, so it's more like, yeah, there's the there's some lab 

testing involved in the mix. But in in our case, we are not doing the 

tests. We are just simply handling like leaving that off to 

professionals and to high quality labs to do that analysis. And then 

we just managed the rest. 

 

Jake   39:36 

So let me ask maybe this is like too in the weeds of a question, but 

when I go to like get my blood drawn, for example, for whatever the 

issue is in the past, like they take a bunch of these vials, but with 

bass, it's just a finger prick. And like I stamped my finger on. I 

think it was like five circles on a piece of paper. And that's all I 

needed to send in. Is that like a new a new thing. that these labs are 

doing or am I just, I just got suckered into giving like multiple 

tubes every time I went in for whatever reason, 
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Lola Priego  40:06 

oh, there's a reason why you are required to do multiple tips when you 

go in probably because you were also analyzing more biomarkers. And 

also when you go in, if you have, if we have a chance to collect more 

blood, that's always helpful. So when you go to the lab, which you can 

also do with these, so people can choose whether they want to take 

their tests at home, or a Quest Diagnostics. When you get to quest, 

what happens is that they take extra blood in case they need to rerun 

the sample multiple times. So what happens that can be unfortunate, 

it's like in 5% of cases, there's this thing that happens with blood 

where it becomes hemolyzed, which means that like, it becomes a blob. 

And if you have like issues with Well, anyhow, it becomes like a blob, 

and it's hard to analyze it. And in that case, if you go to request, 

that's fine, because they have more, right, and they have other tube 

that the other tubes that they can run for the sample, what happens in 

that 5% of cases or, you know, two to 5% of cases is that you will 

need to like take the test again at home. So we would need to send you 

another test kit for you to repeat the sample. And that can also 

happen if you you know, like didn't ship it on time or a few other 

things. But that's one of the limitations of home testing, it is 

important. And this is something that we have a whole blog post about 

we have on our Instagram, a highlight reel, that you can read more 

about this, the gold standard will always be to go to the lab. Now at 

home lab testing is accurate enough, which means that you have 

actually this, basically you have health professionals that are 

submitting tests to these like through this whole methodology to make 

sure that is it is accurate enough. And it means you know, it means 

the FDA regulations and in all of those things. So let's say for 

example, for your cortisol reading, that it was 99% optimal, maybe if 

you were to have done that at a lab, it would have been 97 instead of 

99. Or for someone that is 97, it would have been 99. So like you're 

talking about small difference versus you know, like something that 

would not be accurate at all. So for us, we always say yes, the gold 

standard is to go to lab. So if you want to have the most accurate 

reading possible, go to the lab, from our experience, these labs that 

when you do at home lab testing, they are you know, they have to go 

through regulations continuously. And it's going to be accurate enough 

for you to like figure out what's going on with your energy with your 

diet with your sex, drive stress, so forth. And in case of an error 
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reading your sample, we are going to have to send you another test, 

which is going to take time and make you know become inconvenient. So 

that's one of the things that we usually, you know, we talk a lot 

about to our members. And you also mentioned if this is a new thing. 

So these myths they'll use actually developed for kids, for people or 

for kids that are under five years old. Because you cannot do a 

traditional world around them in a lot of cases or think of new forms, 

right. So this methodology of collection was developed for in 

pediatrics in has been around since the 80s, I believe. And now it 

just became it became mainstream for home collection for lots that 

quest LabCorp in all of these, you know, names that we know, have been 

doing this type of testing since since the 

 

Jake   44:02 

it's interesting. You said you you dropped out of medical school, but 

and when obviously the engineering path, but it sounds like you 

certainly have, you know, kept going on on both in a sense. And now 

what you're doing very much combines the two, I'm curious to ask a 

question that's sort of, you know, off off topic from what we've been 

talking about with all the health care and more geographical growing 

up in in Spain, obviously, like a you know, pretty untraditional path 

for a founder here in America around Silicon Valley. And I also 

understand you've spent some time I think, in at least a few cities. 

So I think correct me if I'm wrong, but like New York, San Francisco, 

I think Seattle maybe with Amazon and then Miami as well. And I'm 

curious to hear like your comparison of all these different 

geographies, especially now where it's become easier than ever to sort 

of relocate. Given a lot of people aren't really tied to their offices 

anymore. I'm curious like the US cities comparison since you've sort 

of been to all this Mainland's and work there. And then, as like a 

wildcard, having spent a lot of time in Spain, how that compares 

differently and like whether one might consider going out of the 

country now speaking as like an American, to go and start a country 

abroad potentially. Sorry, I started a company excuse me, if I if I 

said country? 

 

Lola Priego  45:18 

Yeah, yeah. I think that the number one thing is to start from the 

beginning about Spain, the biggest leverage of you know, being a 
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Spanish citizen and having come to America when I was 23 years old, 

was the or is that I do not accept the current healthcare system here 

in the US. So after coming from a country in like, like Spain, where 

you go to the doctor, and there is now a goddamn bill that like 

surprises you three weeks later, with a, you know, a $600 bill, that 

still blows my mind are the prices see then there's like random things 

like pay years have like obscure pay years, or like insurance 

companies have obscure roles here, in prices are jacked. While doctors 

still get underpaid, it is simple blows my mind. And this is one of 

the reasons where we are creating base, we are creating a continuous 

care company that is focused on you, on your needs, on your daily 

problems on you know, when you start to not feel great when you 

potentially get to a sixth state, and we help you navigate the system. 

That's what base is here for. And this is something that, you know, 

comes from my frustration with the US healthcare system that is 

clearly broken. And then in terms of different cities, I've been 

navigating all of these cities, always from the tech scene, which was 

the industry that I've been working on since I came to the US. For me, 

it was fun to explore Seattle, that it's just you know, as you said, 

very like Amazon and Microsoft, and you know, like Amazon at the 

universities and ops, a tech ops business. And it was this great to 

see the community there, where, you know, you also see a lot of 

diversity because Amazon has like, offices across the world in a lot 

of people coming from India. So there was a great exposure to that. 

New York was the fan city, right, like, I moved to New York, because 

it was really fun. In there were still some, you know, tech companies 

there. And luckily, I got into Instagram where they when they were 

opening their New York office. So I got to work with real closely with 

a co founders with one with the technical the former CTO, and it was a 

great exposure to get a chance to, you know, have lunch with him and 

challenge him on certain ideas or propose new ideas when I was like 

somewhat, you know, junior at the time. And then the Bay Area was 

interesting, not my vibe. And I was also commuting to Menlo Park, in, 

you know, living in the city taking the culture in. So it was all 

around, you could leave and breathe tech, which to me like that I work 

a lot. When I'm taking that little break. Throughout my workday, I 

just don't like to be talking about work, but don't like going to a 

bar and being asked, What do you do for work? And let's just talk 

about it. I'm like, no, no, I'm here because I want to take a break 
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from work. And, and then Miami. Definitely was that silver lining of 

the pandemic for me where, you know, you get to go to the beach in 

some in the like, a lot of tech folks have moved here. So yeah, a 

little bit of, you know, all of the all of the different worlds. 

 

Jake   48:45 

Okay, yeah, that's a good overview. And obviously, it's, it's personal 

for everyone. But I don't think so many people have lived in all of 

them. So it's it's curious to hear what your experiences was like and 

each. My last question for you is, generally, you know, this is your 

first time finding a company after previously working as a software 

engineer at a bunch of different companies, like you mentioned. I'm 

curious, I think you're a couple years into this now. What's your 

favorite part of being a founder? 

 

Lola Priego  49:17 

I guess that I get to create and disrupt an industry with my vision. 

That's definitely the best part. And when you see people join in 

joining you when they could be joining like other companies, I think 

most of bases employees have had offers from other companies, 

including big tech and they chose they chose base, which to me is 

something that I am really grateful for. So I would say that that 

that's one in the other one is just like I get to reinvent myself 

every day, right? Like my job is not to do what I want. What it's been 

Go. My job is really to figure out everyday, what does my company need 

from me? How do I get that down and get that done? So three steps, 

very simple, right? Very complex ingredient to bring it to life. So, 

that also, you know, forces me to grow in so many areas in directions 

that has been definitely an adventure and a journey. And by the way, 

notice that I didn't answer your last question about like, you know, 

leaving it potentially in Spain for people that live in the US. I 

would just say one caveat here is that your your job is in the US 

working hours there are not going to work. And so if you're 

considering moving abroad, definitely pay attention to those to the 

timezone and working hours because you definitely don't want to be 

working until midnight. That's something that you know, when I go back 

to Spain to visit my family, especially as a CEO, I have you know, 

meetings that I have to still maintain in the East Coast in East Coast 
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time so I'm usually in generally meetings until midnight when I when I 

visit my family. 

 

Jake   51:12 

Yeah, definitely I have to consider the timezone thing but I'm curious 

like for for people starting a company, I feel like starting a company 

abroad is probably more than ever, more than it ever has been, like a 

reasonable option obviously have to hire people within the timezone. 

But you know, there's, there's more than just America for a good way 

of life and a nice place to live while building a company. So I was 

curious for to hear your perspective from Spain. But I think we're 

coming up on time. So I just want to we'll wrap up there. But I just 

want to thank you all for, for taking the time and coming on the show 

and talking about bass and talking about your story. It's been really 

interesting. And I know I'm certainly rooting for you and the company 

and excited to to continue my personal journey using bass and maybe 

we'll get to the root of this back pain sooner than later. But if not, 

I know bass is helping a lot of people fix a lot of things so excited 

to see what's next and where can people go to follow base and follow 

you and see what's next for for you in the company. 

 

Lola Priego  52:17 

So they can find it on Instagram, get underscore base or our webpage, 

get dash space comm I usually am quite active or somewhat active on 

Twitter, at Lolita Priego like my last name, I usually post about my 

views on the healthcare system technology and so forth. 

 

Jake   52:45 

Awesome. Well, thank you very much again and great talk with you. 

 

Lola Priego  52:49 

Thank you for having me. 

 


